





























Professional Standards Branch
February 18, 2010 Open Meeting
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And;

We are writing to you to let you know how pleased we are with the service provided by our finest
— the Edmonton Police Service.

Until recently, we have not had to rely on the EPS for much direct support other than keeping our
city a safe place to live. However, over this past year, we have had four separate incidents where
we needed to involve EPS (2 home break-ins, a car break-in downtown and a minor accident).
Each and every time, we were consistently met with kind, professional, understanding and
efficient men and women of the EPS. We cannot say enough about the excellent service they
provided and their attitudes towards us.

Because we hear so many negative comments through the media about EPS — we wanted
everyone to know that our experiences were all very positive and that they helped make those
upsetting and frustrating situations that much better.

A big thank you to all of those who helped and please keep up the good work!
And;
Re: Pohna: Keepers of the Fire Celebration Circle

On December 17 we held a Celebration Circle for | JJili}, 2 youth involved in Pohna: Keepers of
the Fire. The purpose of the Circle was to celebrate the growth and success that she has achieved
over the last few months. While [JJJJlil still faces some challenges, we believe it is important to
take the time to recognize and acknowledge growth as it occurs.

We were very pleased that Sgt. Kabyn was able to join this Circle and share his thoughts and

observations on the successes that [l has achieved and to confirm his ongoing commitment

to support her. Research shows that significant adults who acknowledge positive changes in

oung people help cement these changes. His presence was also a very visible reminder that
has caring adults in her life that she can count on as she moves forward.

We appreciate the support the Edmonton Police Service has provided to our program and in

particular we are thankful to Sgt. Kabyn for making the effort and taking the time to be part of the
Circle of Support for -
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In parinership with our citizens we will build safe communities through leadership and policing excellence





